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DT10 Install Manual

About this manual

This manual explains how to install the DT10 application and setup its license..

This program and manual are protected by Copyright Law, and no reproduction, reprinting or modification
whatsoever is permitted.

The content and specification of this product are subject to change without prior notice.

Please acknowledge that our company cannot assume any responsibilities for the result of use.

Microsoft, Windows, and the Windows logo are registered trademarks in the United States and other countries of

United States Microsoft Corporation.

All other company names, logos, and product names, etc. specified are the trademarks or registered trademarks of

each respective company.
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1. Installation of DT10

This chapter helps you prepare for the DT10 installation and explains how to install it.

1.1. Supported platforms

DT10 and its tool support the following platforms:

1.1.1. Operating Systems
Windows 7

Windows 8 / 8.1
Windows 10
* DT10 supports both the 32 bit and 64 bit Versions.
* You need to install Windows Installer 3.1 and Microsoft. NET Framework 2.0 before installing DT10.

(Without those, DT10 cannot be set up. Please install them from Windows Update.)

1.1.2. Computer spec.
PC / AT compatible machine only.

Must be equipped with a 2GHz Pentium 4 processor equivalent or higher.
System with 2CPUs or more recommended.

With USB2.0 port (supporting high-speed transfer). (USB1.0 is not supported.)

1.1.3. Memory spec.

Installed memory of more than 1GB is required.

Installed memory of more than 2GB is recommended.

1.1.4. Hard disc spec.
100MB or more of free space is required to install DT10.

2GB or more of free space is required to analyze the Test Report.

1GB or more of free space is needed to collect the Test Report.

1.1.5. Display spec.
XGA resolution (1024 x 768 pixels) or more is needed.

WXGA resolution (1024 x 768 pixels) or more is recommended.

Please use by the default or the standard size for the font size.

Administrator privilege is needed to install the DT10.
: 1 !

Install with a user account which has the administrator privilege.

Caut|on The installed application can then be used with a normal user account.

©2018-2019 Heartland. Data Inc. -1- «=v HEARTLAND.DATA
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1.2. Installation Step

The following step shows you how to install DT10 on a Windows PC.

About the installer, please download from our support site, or please use one in the CD-ROM we provide.

1. Check that the USB Dongle and DynamicTracer are not connected to the PC being used.
2. Execute “setup.exe” via the downloaded setup file.
3. It is advisable to ensure a stable environment, whereby no software is being executed and background
software applications are closed when installing DT10. Install DT 10 with the following displayed instruction:
4. After the installation, please start DT10 application.
* At this step, the application starts as "Free Edition" if no license has been setup or a license is invalid.

In case the license is valid, the application starts as "Standard Edition".

Setup flow is referred in the other section.
5. Switch on the DynamicTracer and connect it to the PC being used.
6. Install the USB driver for DynamicTracer.

* Installation flow the USB driver is referred in the other section.

©2018-2019 Heartland. Data Inc. -2- «=v HEARTLAND.DATA



DT10 Install Manual

1.3. Application setup [32bit OS]

Execute “setup.exe”, whereupon the installation of the DT10 application and required files starts.

Execute the following steps and the setup is completed.

1.3.1. Prerequisite check and installation
When executing “setup.exe”, the following window is displayed if “Microsoft Visual C++ 2017 Redistributable

Package(x86)” is not installed on your PC. If you have already installed it on your PC, the next step is displayed.

-

DT10 - InstallsShield Wizard

- DT10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements.

Status  Reguirement
Pending Microsoft Visual C++ 2017 Redistributable Package (x86)14, 16.27024.1

| @IHSE” |[ Cancel

L5

If you click the 'Install’ button, 'User Account Control' will be displayed.

r -
g User Account Control Iﬂ

@1 Do you want to allow the following program to make

changes to this computer?

Program name:  setup
— Verified publisher: Heartland.Data Inc.

File crigin: Hard drive on this computer

(v) Show details Yes  |[__No |

Change when these notifications appear

b

Please confirm the 'Verified Publisher' and click Yes', then the installation will get started.

© 2018-2019 Heartland. Data Inc. -3- <=y HEARTLAND.DATA
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“Microsoft Visual C++ 2017 Redistributable Package(x86)” is installed.

DT10 - InstallsShield Wizard

= DT10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements.

Status Requirement

Instaling Microsoft Visual C++ 2017 Redistributable Package (w86) 14, 16.27024. 1

Installing Microsoft Visual C++ 2017 Redistributable Package (x88)14. 16.27024. 1

The installation will take a few minutes and it will be up to the machine situation.

If it is finished, then the installation of DT10 Application will begin.

You may be recommended to reboot the PC, but please continue installing without rebooting it.

When the installation and setup of the DT10 are complete, reboot it manually.

©2018-2019 Heartland. Data Inc. =y HEARTLAND.DATA
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1.3.2. Installation of application and each tool.
Start the DT10 setup, and the setup file is expanded.

DT10 - InstallShield Wizard

Preparing to Install...

OT10 Setup is preparing the Installshield Wizard, which will
guide you through the program setup process. Please wait.

Decompressing: OT 10.msi

Cancel

b

When the expansion is complete, the installation is ready and the splash view is displayed.

4 DT10 - InstallShield Wizard =

Installshield

b

Click the “Next” button.

©2018-2019 Heartland. Data Inc. -5- <=y HEARTLAND.DATA
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The welcome view is displayed.

i E
) DT10 - InstallShield Wizard =

Welcome to the InstallShield Wizard for DT10

The InstallShield(R) Wizard will install D710 on your computer.
To continue, dick Mext,

WARNIMG: This program is praotected by copyright law and
international treaties.

Click the “Next” button.

"DT10 License Agreement" is displayed.

-
) DT10 - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

DT10 License Agreement it

Please read the License Agreement (heremafter. "this Agreement") pertaining to this
Software, defined in item (1) of Asticle 1 below, carefully before using DT10. We,
Heartland Data Inc. (hereinafter “Our Company™), icense to use this Software to only
users, defined in item (2) of Asticle 1 below, who agree to the terms of this
Agreement. Users will be deemed to have agreed to the terms of this Agreement by
their installation or use of this Software (including the act of opening the package).
Please do not install or use this Software if vou do not agree to the terms of this
Apgreement.

-

@ I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

<Back || MNext> || Cancel

Please confirm the content and select "l accept the terms in the license agreement". Then Click "Next".

© 2018-2019 Heartland. Data Inc. -6- <=y HEARTLAND.DATA
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The “Destination Folder” view is displayed.

i E
) DT10 - InstallShield Wizard =

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

Install OT10 to:

C:\Program Files\HeartlandData\DT 10}

Installshield

<Back || MNext> || Cancel

The default destination folder specified is “[Program Files Path]HeartLandData¥DT10".
The [Program Files Path] depends on the PC (driver name of the booted OS and so on).
If you wish to change the specified folder, click the “Change” button and specify the folder.

After you have confirmed the installation folder, click the “Next” button.

© 2018-2019 Heartland. Data Inc. -7- <=y HEARTLAND.DATA
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The “Ready to Install the Program” view is displayed.

-
ﬁ! DT10 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

exit the wizard.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

Installshield
< Back ]@mmll | [ cancel
If you wish to install it with the current setup, click the “Install” button.
i
ﬁ! DT10 - InstallShield Wizard ==

Installing DT10
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs DT 10, This may take
several minutes,

Status:

Install drivers

- -

Installshield

| «Back ||  Mext> |

Cancel |

The installation time depends on your PC environment. It may range from a few seconds to a few minutes.

© 2018-2019 Heartland. Data Inc.
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When the DT10 installation is successfully completed, the following view is displayed:

r
) DT10 - InstallShield Wizard =

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed 0T 10. Click
Finish to exit the wizard.

I | Cancel

Click the “Finish” button and the setup is complete.

«=v HEARTLAND.DATA
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1.4. Application setup [64bit OS]

Execute “setup.exe”, whereupon the installation of the DT10 application and required files starts.

Execute the following steps and the setup is completed.

1.4.1. Prerequisite check and installation

When executing “setup.exe”, the following window is displayed:

Install “Microsoft Visual C++ 2017 Redistributable Package(x64)” and “Microsoft Visual C++ 2017 Redistributable

Package(x86).”

DT10 - InstallShield Wizard

T DT 10 requires the following items to be installed on your computer. Click Install to begin
installing these requirements.

Status  Reguirement

Pending Microsaoft YWisual C++ 2017 Redistributable Package (x64114,16.27024,1
Pending Microsaoft Wisual C++ 2017 Redistributable Package (x586114,16.27024.1

[ ByInstal |[ Cancel

If you click the 'Install’ button, 'User Account Control' will be displayed.

r -
g User Account Control Iﬂ

@] Do you want to allow the following program to make

changes to this computer?

Program name:  setup
— Verified publisher: Heartland.Data Inc.

File crigin: Hard drive on this computer

(v} Show details Yes | No |

Change when these notifications appear

b

Please confirm the 'Verified Publisher' and click the 'Yes', then the installation will get started.

© 2018-2019 Heartland. Data Inc. -10- «=v HEARTLAND.DATA
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“Microsoft Visual C++ 2017 Redistributable” is installed.

DT10 - InstallShield Wizard

= DT10 requires the following items to be installed on your computer, Click Install to begin
installing these requirements.

Status Requirement

Instaling Microsoft Visual C++ 2017 Redistributable Package (x64114.,16,27024.1
Pending Microsoft Yisual C++ 2017 Redistributable Packane (x36)14, 16, 270241

Installing Microsoft Visual C++ 2017 Redistributable Package (x86)14. 16.27024.1

The installation will take a few minutes and it will be up to the machine situation.

If it is finished, then the installation of DT10 Application will begin.

You may be recommended to reboot the PC, but please continue installing without rebooting it.

When the installation and setup of the DT10 are complete, reboot it manually.

© 2018-2019 Heartland. Data Inc. -11- «=v HEARTLAND.DATA
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1.4.2. Installation of application and each tool
Start the DT10 setup, and the setup file is expanded.

DT10 - InstallShield Wizard

Preparing to Install...

OT10 Setup is preparing the Installshield Wizard, which will
guide you through the program setup process. Please wait.

Decompressing: OT 10.msi

Cancel

b

Then the expansion is complete, installation is ready and the splash view is displayed.

4 DT10 - InstallShield Wizard =

Installshield

b

Click the “Next” button.

© 2018-2019 Heartland. Data Inc. -12- «=v HEARTLAND.DATA
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The welcome view is displayed.

i E
) DT10 - InstallShield Wizard =

Welcome to the InstallShield Wizard for DT10

The InstallShield(R) Wizard will install D710 on your computer.
To continue, dick Mext,

WARNIMG: This program is praotected by copyright law and
international treaties.

Click the “Next” button.

"DT10 License Agreement" is displayed.

-
) DT10 - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

DT10 License Agreement it

Please read the License Agreement (heremafter. "this Agreement") pertaining to this
Software, defined in item (1) of Asticle 1 below, carefully before using DT10. We,
Heartland Data Inc. (hereinafter “Our Company™), icense to use this Software to only
users, defined in item (2) of Asticle 1 below, who agree to the terms of this
Agreement. Users will be deemed to have agreed to the terms of this Agreement by
their installation or use of this Software (including the act of opening the package).
Please do not install or use this Software if vou do not agree to the terms of this
Apgreement.

-

@ I accept the terms in the license agreement:

(7)1 do not accept the terms in the license agreement

Installshield

<Back || MNext> || Cancel

Please confirm the content and select "l accept the terms in the license agreement". Then Click "Next".

© 2018-2019 Heartland. Data Inc. -13- <=y HEARTLAND.DATA
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The “Destination Folder” view is displayed.

F h
4 DT10 - InstallShield Wizard ==

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

Install OT10 to:

C:¥Program Files (x386)¥HeartLandData¥DT 10%

Installshield

<Back | Next> || Cancel

The default destination folder specified is “[Program Files (x86) Path]HeartLandData¥DT10".
[Program Files (x86) Path] depends on the PC (driver name of the booted OS and so on). If you wish to change the
specified folder, click the “Change” button and specify the folder.

After you have confirmed the installation folder, click the “Next” button.

© 2018-2019 Heartland. Data Inc. -14 - «=v HEARTLAND.DATA
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The “Ready to Install the Program” view is displayed.

-
ﬁ! DT10 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

exit the wizard.

If you want to review or change any of your installation settings, dick Back. Click Cancel to

Installshield
< Back ]@mmll | [ cancel
If you wish to install it with the current setup, click the “Install” button.
i
ﬁ! DT10 - InstallShield Wizard ==

Installing DT10
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs DT 10, This may take
several minutes,

Status:

Install drivers

- -

Installshield

| «Back ||  Mext> |

Cancel |

The installation time depends on your PC environment. It may range from a few seconds to a few minutes.

© 2018-2019 Heartland. Data Inc. -15-
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When the DT10 installation is successfully completed, the following view is displayed:

r
) DT10 - InstallShield Wizard =

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed 0T 10. Click
Finish to exit the wizard.

I | Cancel

Click the “Finish” button and the setup is complete.

«=v HEARTLAND.DATA
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1.5. Setup of the USB driver of DynamicTracer (For Windows 7)

USB setup for the DynamicTracer is needed.

Connect the DynamicTracer to the PC and switch it on, whereupon the USB driver is installed.

i) Found New Hardware

CvvnamicTracer

]
& In Windows 7, the USB driver is not automatically installed. Please do so manually and

refer to [1.6.Troubleshooting for the installation].

Caution

The “Found New Hardware Wizard” view is displayed.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will zearch far current and updated software by
laoking on vour cormputer, on the hardware inztallation CO, or an
the *Windows Update "web site [with your permizzion).

Read our privacy policy

Cat Windows connect ta Windows Update to search far
software?

() rez, this time only

() Yes. now and gvery time | connect a device

Click Mest to continue.

Mest » ][ Cancel

Select the “No, not this time” option and click the “Next” button.

©2018-2019 Heartland. Data Inc. -17 - «=v HEARTLAND.DATA
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Found Mew Hardware Wizard

Thiz wizard helps pou install zoftvare for:

HLDC DenamicT racer

{ .'} IF your hardware came with an installation CD

Qiﬁﬂ orf floppy disk, insert it now.

Wwhat do pou want the wizard to do’?

() Install the software automatically (Fecommended)

(®yinztall from a list or specihic location [Advanced)

Click Mest to continue.

< Back ” Mext = l[ Cancel ]

The installation method selection view is displayed. Select “Install from a list or specific location (Advanced)’ and

click the “Next” button.

The search option view is displayed.

Found Mew Hardware Wizard

FPlease choose your search and installation oplions.

\’E} Search fior the best divver in these locations.

Lize the check bokes belovs to et of expand the default zearch, which inchudes local
paths and removable media. The best diver found wall be installed.

[[] Seanch removable media [floppy, CO-ROM...]
Inchude this lpcation in the search:

C:\Progiam Files\HearlLandD ata\DT10\diver\u86 v

) Don't search. | vall choose the driver to install

Choose this option to select the desace driver fiom a kst Windows does not guarantee that
the: drives wou chioose will be the best match for wour hardware.

[ < Back ][ Hext » ][ Cancel ]'

Select “Search for the best driver in these locations” option and check “Include this location in the search” checkbox.
Click the “Browse” button to specify the search folder.

For 32 bit OS, Specify “driver¥Win7¥x86” from the DT10 install folder.

For 64 bit OS, Specify “driver¥Win7¥x64” from the DT10 install folder.

After specifying, click the “Next” button.
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Found New Hardware Wizard

Please wait while the wizard searches. .

% HLOC DynamicT racer

Cancel

The PC searches for drivers, which may take a few seconds or a few minutes depending on the PC.

The installation view of the driver found in the search is displayed.

Hardware Installation

' "_n, The zaoftware you are inztalling for this hardware;
L
HLDC DynamicT racer

haz not pazsed ‘Windows Logo testing to verify it compatibility
with YWindaws =P, [Tel me why this testing iz imparkant. |

Continuing your installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
paszsed Windows Logo teshting.

Lontinue Anpway ] EéTDPInstallatinn |

Click the “Continue” button.
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Found New Hardware Wizard

Please wait while the wizard installs the software.__.

% HLDC DynamicT racer

hluzb. inf
T G MDD S SINE

( J

The PC searches for drivers, which may take a few seconds or a few minutes depending on the PC.

Complete the installation, whereupon the “Complete view” is displayed.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the zaftware for:

% HLOC DynamicTracer

Clizk Finish ta claze the wizard.

Finizh

Click the “Finish” button to end the installation step.
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jri Found New Hardware

Your new hardware is installed and ready bo use,

In this setup, you can collect the Test Report using a DynamicTracer with DT10.
If reconnecting a USB that has already been recognized, the above processes are not repeated.

However, if the connected port is changed, those processes will be repeated.

1.6. Setup of the USB driver of DynamicTracer(For Windows8/8.1 and Windows10)

USB setup of DynamicTracer is needed.
Connect the DynamicTracer to the PC and switch it on, then USB device driver is installed automatically via Windows

Update.

: H 5 In Windows8 or 8.1 and Windows10, if the machine does not connect to the network, or the
setting is not to install Windows update automatically, the installation is needed manually.

Ca ut|on Prease refer to [1.7. Troubleshooting for the installation] for more details.
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<< Caution for USB driver setup of the DynamicTracer >>

When the USB driver of the DynamicTracer has already been set up, if you attempt to set up the driver again,

the following view may be displayed when searching for the driver

Found New Hardware Wizard

Pleaze zelect the best match for pour hardware from the list below.

% HLDC DynamicT racer

Dezcriptian “Werzion | Manufactu

HLDC DynamicTracer 1.2.0.0

HLDC DynamicTracer 1.1.0.30  Heartland.D ata.co,

Heartland. [ ata. co,
HLDC DynamicTracer 1.200  Heartland.Data.co,

rer Lacatian

o hindowshinfsoem Fir
cwwindowssinfso

o windowshinfshlusb.inf

Thiz diver 1= not digitally signed!
Tel me why diver signing is imporkant

< Back ” Mest »

] [ Cancel

The displayed contents depend on the PC state.

When this view is displayed, select “hlusb.inf’. (* In the case of Windows 8 / 8.1 and Windows10,

please select “cyusb.inf”.)

The following view may be displayed when installing the driver:

Files Meeded

0.

Copy files from:

\g The file "hluzb.gys' on [Unknown] iz needed.

Twpe the path where the file iz located, and then click

E3

C:\Program FilestHeartLandD atahD T 1 Ohdrivertawin s

Browsze. ..

Click the “Browse” button and specify the file for the each OS in “driver” folder in the DT10 install folder.
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If an error occurs before the application setup, or when booting up DT10, the installation of “Microsoft Visual C++

2017 Redistributable.” may have failed.

Please execute the installer of “Microsoft Visual C++ 2017 Redistributable” directly.

The installer is “ISSetupPrerequisites¥vcredist_x86.exe.”

If the installer does not work, your “vcredist_x86.exe” may have a problem.

Please download “Microsoft Visual C++ Redistributable for Visual Studio 2017” from the following URL and try to

execute it:

https://visualstudio.microsoft.com/vs/older-downloads/

<< Installation of the USB device driver may not automatically execute >>

In Windows 7, if you connect the DynamicTracer to a PC and turn it on, the USB device driver is not automatically

installed and must be installed manually.

The next steps show you how to do this:

1. Open the [Device Manager] in the Control Panel.

2. Find the [DynamicTracer] device in the Device Manager.

-

= Device Manager

=@ ]

-5 |

File Action View Help

&= T E HmE & F &S

- B Monitors
- l_:Il' Metwork adapters

4 - Other devices
-+ 7 DynamicTracer
ortable Devices

> D Processors

- o System devices

- -dy Sound, video and game controllers

m
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3. Right-click on the [DynamicTracer] device and click on “Update Driver Software” from the displayed menu.

i A
g2y Device Manager E@g

File Action View Help

&= | = E HmE 8| B Kb

- B Monitors -
[» I? Metwork adapters
4 -5 Other devices

o[/ DynamicTracer

- B Ports Update Diriver Software... k
DRI Proc [fzable
[ -l Soun ]
L oM Syste Lninstall
Launches the Up Scan for hardware changes

Properties

4. Select “Browse my computer for driver software” from the “Update Driver Software” dialog.

() L Update Driver Software - DynamicTracer

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your dewice installation
settings.

2 Browse my computer for driver software
Locate amd install driver software manually.
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5. Click the “Browse” button to specify the [driver] folder in the DT10 install folder as the search target.
Windows7 (32bit) : C:¥Program Files¥HeartLandData¥DT10¥driver¥win7¥x86
Windows7 (64bit) : C:¥Program Files (x86)¥HeartLandData¥DT10¥driver¥win7¥x64
Winodws8 (32bit) : C:¥Program Files¥HeartLandData¥DT10¥driver¥win8¥x86
Winodws8 (64bit) : C:¥Program Files (x86)¥HeartLandDa